· Events are subject to number restrictions so priority booking will be given to IGS members.
· No bookings accepted without payment unless indicated.
· No confirmation of bookings are sent.
· No telephone bookings permitted unless indicated 
· Refunds are not available:
· for any event costing €20 or less
· when a place is cancelled less than 7 working days
· where the IGS has had to bear the cost and has been unable to allocate the space
If you are eligible for a refund, please contact the office to claim same; otherwise we will treat your payment as a donation.
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